
Bid manual



To bid and buy, you must have a personal account. You can create that for free, see below:

•Click ‘Register’ at the top right-hand side of our website https://www.troostwijkauctions.com/en
•Choose and enter your email address and password
•Click ‘Register’
•Enter your personal information
•Fill in your mobile number and click on ‘Send SMS’
•Enter the Verification Code, you received via SMS
•Select your Newsletter preference

How to register?

•After you have accepted the General Conditions click ‘Last Step’
•Then you will receive an email. Click the link in this email to activate your 
account.

Create account Troostwijk

https://www.troostwijkauctions.com/en
https://service.troostwijkauctions.com/nl/articles/4796700-wat-moet-ik-doen-om-mij-aan-te-melden


To monitor lots, log in to www.troostwijkauctions.com. Once you are logged in you can check the relevant auction and lots. 
To the right-hand side of the lot description, you will see a ‘heart icon’. By clicking this option you can follow this lot.
When you no longer want to follow a lot you click ‘Unfollow lot’ or click the 'heart icon'.
When you click My Troostwijk at the top of the screen and click 'my Favorite lots' you will find all lots, which you have 
followed.

How to follow a specific lot?

https://service.troostwijkauctions.com/en/articles/4796718-how-do-i-monitor-the-lots-within-an-auction


Log in and find the description of the lot for which you would like to place a bid. On the right-hand side of the screen, you 
will find the Opening bid, the Current bid, and the startbid. By clicking the option ‘Place this bid’ you will see the total 
amount of your bid, including the buyer's premium and VAT. After you have accepted the general conditions by checking 
the box you can click ‘Confirm’ to place the bid.

How to place a bid?

Please note the following:
- You do not have to add a EURO sign.
- You do not need to fill in a dot (.) or zero’s (0) after 
the comma.
- You can also fill in your own bid amount instead of 
following the indicated next bid.
- After you have clicked ‘Confirm’ your bid is legally 
binding.



How to place a bid?
You are also able to place an automatic bid.
How do automatic bids work? 

In an auto bid, the user specifies their maximum price for the lot. The 
auction system ensures that, when outbid by another party, the 
minimum possible increment is placed on behalf of the user, as long as 
the user's maximum price has not been reached. The user can remove 
an auto bid by simply placing a static bid that becomes the highest bid 
at that moment.



Important
1. The yacht will be sold ‘As is Where is’ (we advise you to visit on the viewing day)
2. Your bid is binding and cannot be undone
3. You must be logged in to follow the auction in real time
4. If there is a bid in the last 2 minutes of the auction, the closing time will be extended by 2 minutes
5. There is also an app available for IOS and Android and you can also bid on a mobile version of the website. If you bid on the

app, tablet or mobile website, your must refresh the website. If you do not refresh you will not see the most updated bids
and perhaps you may be outbid on the auction. Keep a close eye on this. 

6. If Troostwijk cannot reach you during the closing of the auction, Troostwijk can block your account for bidding. So make sure
you are available on the phone. 

7. If the buyer is from outside the EU and requests eport, the sale can be executed excluding VAT. If the buyer has a company 
with an EU VAT number (exclusive NL) then the sale can be on 0% using internal trade rules of the EU (intra communitair). 
Contact us for the terms. 

8. There is an extensive FAQ on the website: https://service.troostwijkauctions.com/nl/

Any questions? Please feel free to contact us. We are happy to help you!
Troostwijk Auctions info@troostwijkauctions.com +31 85 888 18 02
YachtBid.com info@YachtBid.com +31 20 894 55 79

https://service.troostwijkauctions.com/nl/
mailto:info@troostwijkauctions.com
mailto:info@YachtBid.com



